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Dn.r Aezader,

Lam glad 1o present you the secand C5R Tursy Bazeling fepart The main sm pf
thew study iv tooassaan e level of Corparste Sodial Recponzdbieay WC5H) pacthom in
Turkey. Thevefore, the analysin presented in chiy sty foon the corment situstion af the
conent of Corpuarate Socisl Besponiabikiy m Turkey.

ChHl muskwina bty hes Decome ang-of the most important wlibgscts ol the weorid and
5K han prosem considerably i developed 3nd developing coomnes over the por
decades. Because, sustmnabslity. i eeloted 19 tha guasbey of ife of the community,
fhe grawmg impartance of 51 in recert yamm can e important 1o rase the aierest
aaneness on corpoeate, labour, socind and ervimnmental practices Therefore 1
beliove that. promabng C5K activilcs medns improve r.-u-unlr:.l‘sc_r.-:nnrrll:.. sociad and
oneioemea bl eyitem and siuaton

As Corporate Socid Assocation of Turkey, we have wooked for the purpose of
developing bath local and ghohal CS5F awareness for sustainahle devedopment and
sociad wcoesh since T00% To whongthen the undestandmg of Coporne Sccial
Hespansnilmy conceat in Turkey, we endermbs vae oo inmatiees and wie combin e on
ourway ooy ot now prosects which will give added wvaluwe eo Turkey,

in order to rmiee avwamenest in society v bave propared “CH Torkey Seceline Heport®
for pwao years, We want to explain and evaluate the current condmon af C26 in Turkey
arsd o Bz o cammon iy changed ersirorsmenitally, economically snd cocally m
recent years 1o a witdor sudhence concerming privade sectan government. cial sooety
arganizateni. metia ani acadnmic worid.



Cher fimt Turkey Comporale hocisl Becponsibity Baeims Heport’ wes pusilished in
F{HHI a8 an autcome of the project Aocelarating C5F practcee in the now FU membor
rtatey ared candidate countres a1 vehide for harmanezation, compelitivenete, and
1ocis coheson in the B which was funded by Berapsan Cammeztian and WUnimed
Programme by CS5F Turkey.

Ang now cur seccad eoport ansfyus conditan of C58 i Turkey under fhe glofal
firancial coaks, the vision of Turkish gavemment regarding serininasiiny and srustion
‘of suppty chain managerment agphcations fod T3R. The eport also touchet on 1the
mpaortance of contributicn of scodemic ervironmsent o LS8 sopicaronn and offect
ol the meda for acoslerating CU8 asaneness, We s analyeed 05R applicatons of
leading Turkwh companies an waell oz Small snd Medium Seed Enerpeiscs

The report = o wreeful sowice of mfarmaton o o wide ange of acdiences indoding
priwdte ocioe povesnmant, dvil socety ceganatony, media and academic world.
| ko 1t welll also-be wieha for schodars and pthes psbsemed atakehniden wha are
imbaresied in this sultact

lsmoemly hope that you woikd find thivre port Berefidal forsdstsinable development.

veaurs faitfliily
iqu:l.r.l Chirdes
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Curp-:l.rm Snoal Hesporsiility not caly prosides betier competitive advantaged
tor cozparations & the intemational market, betior labar standards ard condeticng
for worken and empbopess n the Buminen eoctor fF thash what pou . mesn|,
emyironmental procechon and more collaboration betweon ol society and privatn
wocton, alio ik by wery signaficant for the realimtion of wntersble development goaly
s foe strengihiening local commomites ond societied. |y this reged every peripn
and arganization hos a espensibdliny not only te themielves but 1o the dakehaldors
wathlin sociy

Compoiate Sécial Mesponubidy Alseciation af Turkey ICSH Tekoy] waz foundod
10 help the development af the conciousress of social responsibbiy, to extend
the knowhedge of C5H nationally and intemntaonally, and ta promode sustsinahln
devmiogment ard socis achipvemant

far five yesm, 28 Tuwrkey han been woking too credte ioaoly rescurces and
methodiotopes for bomimess 1o befaes i o socially moponcible weay sne social,
eranomicy ard emvimanmonzad isues sothat bewnews con hove a panitiie iImgact on
it dewebapmant af the sotioty as Bs mion, Addisanally, #y wn s o eankdsh
wokabarmiions. and netwaorks between the business world with frge ssgmenty
‘ol waetyard stskeholder grouge to meconcile i manct of socll, econemic and
emimnrmental is=ies for the enmchmernn of sadeety.

LR Turkey has hitherno completed projecrs with the Ursed Kazsiona Gevlopment
TFyogramme, the Enioposn Hnion, foregn pmbassies i Narkey, ovil wooety
‘orgarezatient i Turkel and unsersdtios both for natanal and otemational tegets
Through ns egperenoes. C5A Tekey is the mmn aohvocate for sl e refated io social
resgonsibdity in Turkey and wish its intematiconl colaboratone, and the aesociation
plays a key rele maramebing intfernatianal £59- rolated nobaorks.






Th.l Europear Uninn defines the conpomte sodal responsimlivg (05H) as)

“h concent whereby compani e integrade social and prveceime-onial concmrs

in thes buuriess operabons and = their intpracesan wakh e stakebalden
cri & volustary basis®”

fipcent hissory haw vhown thenimporany rransioemanonyin the meemational simuceem
chanped 1he sysiom of giabal economy & well as society; Afier the Great Oepeession
n the 319305 the sadd fkced eatievne powerty, Irecnational poltico hed come o
= halt. To be able toovercome Al crizi, governmona myented the sysiem af the
madernwefae state. Thiv nes eetem persisted through e ColoWar yean, However
by thin end of the 20° contury the- inkematanal systern changed agair in the last X
yeuiry, b weorid has s=en a decreass in difect state contiol of natonal eronamies, a
vatt charge in technalogical innovations, and & great pace of giobalization m tems
of econceny and popular culium. These changes rewalied inthe incrossed poser of
tomporatiang and privaan sectors, and at the @me fimé ressd. sauarness aboat e
mpariene of corpors e socisl reponashiliny

The Grest Oppresiion had beer avercoeme by mass production sech 2 thoze empleyed
by Font _Mowever. curoraty we are nol iving in 8 warld m which demand 1325 higlum
it weas afier the Great Deprossion, Indar tenes, o i mare lieely Brat demand i shaming
wppdy. Consumars genenate eery comphca behmvaor iowards what they veam to bay
a1 2 product of service. In the process of their decsion abaot thee onsumphbaon,
conumers fack varl compioxibes of chokes dmuaneoushy. Corsumerns ate itamting
1o understand that there are ather implications ta-ther consumgrtion. sk as the
cufturl| and wcial effects of the purchases they make

ComprpwmiGreen Mo J00Y Prommdda g 4 Bummpoem Foamies ik S O i iis ool Bespami b g
L0 I s Frined



e ol the most significant changes reganding conoimes attaides within society
an inoreared awareness about orsamer espeniibdity ard the impact of choices in
tonsumptice; Alterthie dminishing efficiency of the state and the dmaratic increase
wymptomes of eny ranmordal pollution ordisastens, socioty hay dhoswT b own resction
tosards sxich social and ersironmental degradatian, The nes af third sectar, or civic
social sector, has Bieen 3 posiive oulcame of this process. Inooor Gmes, sociaty may
tme these protlemns rone easly and know the best solutions con be produces by i
e social change & even mane dramabte for the re-formutaticn of deay about whal
it mesns o be a cibeen inomodern workd. Thn defniton of otirenship hay expandad
to include she ides of retponsibde corsumiption. in addmen 1@ more tradmonal
resporutalites like yobing or paying toes, This new Smenion of a “respongibiling
reval o’ wooety? illesirates the rme socal predaacsnion that we xie maming 1o
gt aur irandy where nir-deals are

I thiz sense, the mesnng ot 58 m moes than the strick definstions nelaied to'conotrms
i busines operatons C5 s morg of an wenbimlla tesm which coven panoples
and reponsbsiite related o business ethecy, aocountaliility, remsparoney, hamarn
and worker vights, dccupational health and salecy, gender equaliy, comruphion
T EDAImen tal pwarenoes, socal talogues, coc With this comprebierssveress. C5R
& L= can be vsed dn o soclal dimensiont. C53H can Be sed a3 tool o incrosss
ik pifectivenses of democricy, capatity development for ol sooesty, o better
praheability of marken with inoeased sogially respomsstle compentivenese

With th supanded definenon, £58 & bath represennng the beuness-athecs and ar
ihe sama tirme practical sppicatans ot only for corpamtione but a5a far other
mutiimional Bodiey m the woety Gradually, weesde of C56 21 a tem 0 Becoming
moee widerpread However, (oo sonety, toch a comgrehenane term msy be comfusmg
and mven llusive in thisregamd, the actons af cned soowety onganizabions and sl the
prajeciy related 1o 05K play an impartant rode in mining amareness aboot the e
O af thie most significant ways of estanlishang this aim i 1o oesle written wourres
thad document pacticular apomackey o C5E o different imes end in differsnt
regions and coantries. i this sense, the main tanget of this repartis to cangnbiute 10
acourrrilsting & body of data abouwtC28 iR Turkey, Furthermane, 25K baselne roumng
reparts deynlop functonal and productvr bases for shanng the information and
praviding fesson examples, ond best practice: for companson mgaing C18

The fird Torkey Corpormie Secial Aesponsdiliity Bissline Bepart” war publshod in
00 am an suttome of the project Arzeleating £S5 practicey i thie nes ED memier
wtares and randedats countnes 31 8 vehice for harmonization, competitveness, and
social cohedon @ the EUahich waw unded by Basopean Commiasion and Urded

“The Rerprnu haliy Sesgbinn” [y Somgel. Nichanl Cepls levery



Hatmona  Cevelopment Progmmme by CS5H Turkey'. The meport cordained o
miomnation about histoncal and economic developments i Tuekey, domanetranon

of the xines and thes ikteraction with 1ming C5H dsansmess m Turkey; snd finally &
sbudy composed of inderviees with rationad ard muttinatonad companies about C58

m Tuzkay

Follawing the wccess af 1tha fArsk repert,. the purpose of the mport i to provide an
update on the rmplemenation of C58 in Tukey by toucheig unea different sehjecs
Moepowver, in thi repoct, 8 mone comvmond. based method wan folfossed, Unido the
first Fepart st has more stataticad data o shaw the generad strochess of Turkey, in
ity impoat fopocy wers snalyeed in oo more I:l.II:I|H.E|‘.I'||'I-'l'|l.'|I b Lhiodw Indepth analysy
reganing the iubject.

in thn st secnon of thivrepar, the noorne econormic snd Boancisl cnuss Im@acia on
4R are addresied. In 1he second secton, the vision of Turkiih govemment regarding
SR kr analyred baied upon m-depin intorveess wath sate officale  inothe thind
1ectica; as are of the most mrmoctant concepty of CSH, supaly chain managermont
mpphcatans for OS50 im Turkey are addretced The favrth sectmn examines hiow
Turkinh pcodernic envinnmont asseises C5. In the fifth sectinn, the C5H and media
relatianship in Tuzkey i@ analyzed. firatly, leading Turkish campanies ane examieed
thouck thieir C5H applications and o urderstand ther preferonces about appising
SR To refect the struchure mane sccurately snd wisibly, sl ector analyss maka
maailable in sectons mf the rEport

The information snd anakos presented A fegort was manly gatnhored from in-
depth interaews with stxie officols, representatives u-!'l:nrrq:la.ruu'i andd akakebal cese
There wore no stroctured sty of guestions deecied 16 intervewees In addibon ta
i statetical itata and mthes findings were gathersd by desktop reseanch

" Tighe g Comorane Sadial B groeshild i Fneliem Nepor D000 By Geoepeghi Cisdrin ayd Toan, W)






Th: fimameial orais that boegan m 3007 has been oansddered the warst finanoal crmiy
since the Great Cepression’. The crus mpediy affected sodety 4 giobal @oonomae
shock, resalting ima numier af Eueconan bank failures. dedires m varicu s stockindeses
mid lmige re-duictiore in e masies valoe af puities’_Acoand ing to estimatey tie Arab
Woeld akome el mare than 53 arfion, in the Wnited Statesthe unemplayment 2te
doubded, and ihe grawih e of verious Eumpean countries hrl.jlnn.l:.l decreased”,
While the effects of the fnancial oisis have Been experienced worddwide, experis are
woll delniing whnather we have seenthe bottomn of the cnss oe not pet.

The financisl crms hos affected ecomomy and socieby i varous wines The most
wtbile conssquence ioan increasem globa unemployment. While monwdsciising
decrmaserl, bankrupicies increased glotmlly, Gowemnments have s been affected
negatieely ancoe pofitical unrest o apoeared i many countnes and the economic-
pobitical priormesaf govermirentare bengio-axammed. I addmon fothiw goroo
crifrciir by mary eoporty and observers aboul the gersral sfructane of capitalinm
has led to @ risk i antt-globalization actyibes and 8 growih i pobectmsksm”

* Hitp s e “Thres Tap £ ke B JOEDH oot P redad Lo S fiw al O pra -
"
! hityi st Boge mpmmosome. Sliviail Pee®
* K e wripere oy Foareial Cnes 1007 - J000°
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Reflections of the Finanolal Crisks in Turkey

The effect of the fimanoal crvn o Tuiey & 8 conroversial msue among pobticana
and econpmisty Slatshe s aboist the decrease in groesh am o dramatic deone inthe
operatons af the economy ae thowing lower ates comganed bo Takey's Funpean
countorgarty -Helying uoon these: oo pansons, represecdatives of the aovemmont
clmmed that the francil cigis did pot affecy Tukey-as moch. Espedally shen Frime
Miniier Tpnp Endagen stied that “Thanks to God, the onns touched slightle on i
ftand passedl”, hiv remarks wene highly rancaturtzed by the maddia and thie appoaition
partios A% a et Tyywp Erdogen cornected b argumaent ™ said this cnue wel shig haly
touch ani s then be aver | am. imabng on ihe same clam, Eam not sapng that crive
 not affecting wy, ot it will affect g o the least”

U the prhesr hand oritics of the prme mimistery speech minstly agued 1hat the
financint cnss raised the rates of Lnemployment and poverty mwch maone than before
m Turkey. '

Whother Turkey lus been affected by the global firanoal cres oo not. stamtic
repantng erploymen and finarce vamables m Turkey cannot read -ophimistcally
Mocarding tocthe Tuekich Stamucical nstibute (TurkSeail 20% of the Turibch population
are ling underth e powerty bneand these wasirong link between the levelof education
and the poweriy. Just - 2009, 281,000 people antefed Turkey's poonamecaliy-active
populfaton, haeever, the nemaloyment rase ncreazed from 2.5% m 2008, 0 T28%
w00 The mome ramadic 2ata & that the nemaioymient mate amang the wauth
pogianon in Tuckey has reached 25 2% Another significant glece of dit m about
gender distribotion.  Turktiats staimtics show tha T10% af the enteo employed
popudation are male, which thowy dramatically unequal gerder disbnbutsor, ‘maost
prabaily smice finding snplayment has become even harder under o fee wamen.
About the ertensveney of soclal security, statistics are showing that $38.4% af the
poguianon doos nod have ary social security, This rate readhes up oo 871 % wnthin
ihe popalation ackvely sngaged in agriculture: On the ather kand, i 5 possible fo
find kpeme diminishing raies glso refates 10 tade volume i the [ yeor evporting
sobume decrmaned as rate of 2911 and the smparting waleme decreasen] £330

These indicatore shaw 1hat unempioomend and  poveny ae ®ill the reo maost
mmpartant ecanamic chalerges ta the developmen af Tureey. Marcover, to foster
then dovebopment, educabon thoudd Be given higher praney. The mean fate of
GO pxpenditure on edocation bendenn DECD countnes i 5.9%; however, thin
rate iv Ld% i Turkey Aratter aortrovenssl subyect s the reldionsihap bebsean
1he fewnl of cdocation and the unempoyment ahioc it general, satnbce show
ihat whenedomabonal levels momae, the mte of poverty decremes; howeser, the

" hing i il bt T (g et ge B ded i, et deresS g’
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sducatanal kel B rot atfecong employment. positively in Turkey, Aocceding ta
Turkatar valvle anly 3.9% af the dliloate population i1 wiemployed, t4% of high

school gratuates and 9.5% af wanersiry graduates are unemploged', Therelom =
Turkey there is a vtrang meed for siiled [nbar to transdarm the capadty of tho lnnge
¥aung populnticon Iowards peogresie power,

Labior ursam are sigreficantly opposed to the view that the glabal inandal oisis did
ne affect rurml.- % misth ay it affected other tountres. Accordirg 1o officisiy the
hnanoal crivs affected the bbor intensee wectors the most noganively. The coadile
iector it ore af the masthy duadvardaceos sectors in thiv weree’ Despito i poneer
1ok m the Turkish ecopomy, foxble sector workers sm sasily sffecied by financial
sno pofitical indeterminaces In the last year, aimast 15,000 ummon member workers
tecame nermioyed actomeg 1o just one of the labaor imions in the secior Labor
unsns stated that the wookos whio ars members of ane of the unions ane- the most
disadvaniageow eoes, sinco their memberhip v w=en as doalble burden by 1he
Emnbreery

Effects of thie Financial Crisiy pn CSH
The ourent ccordmis doarium has hied dircct afecis on C5A i i possibse o
conusiderihe firancal crivis.as a big ievtnot only forthe ompombonehe aneaoplying
SR yolubons, bt sieo for CHI Agell Questione ahout the sustanabsbiy of the C5R
sppbeation: snd the actwties of canpceations are strangly knked to the percepnion
of TSR T C5A contmues 10 be seen 2 nothing moee than carpoate phtanthmopy, all
C5K applcations méghe be consdoned oy marketing tools-and thort -berm adwarses
- Becsase of tha misconcephon about £5R, o conuderabfe pumber of corparatiors
iy select 1o educe o ranaior thelr rescinces ioeaech TSR apalicationa

(SR achyites are mosty conducted a5 callsboratiors with oedl society arpaneatons,
sponsarsip sctiitiog feilovwnbios and grants-by the 3R imalementer. corparations
n Tuzkey. The reduction of resournces and funds sponton C5H 2pplcatans may ool
n a dear dimenunion al C5H sctivites For instaros; the fasociition m Suppart of
Contemporary Living could not finance some of their projects, =noe (corporaie f)
fgrants decressed Anather ezample 18 Seeng Hands Blird Chikdren School, shichwa
pxtablished by the grants and donabons of philanthvopits could not find enoagh
rupapaners sfter the fmarcial crmin”’

Despie the regaiive effects of the financal oy, most of the mrporme relstior
munagers of lege companies stated that they would cot meouce furding of C5H
applcatons in their carpomtiony. The corporatinns who ane coredermg C38 aen
lorg bermn pirateqy foilowed smiler paitems. Howewer, beside the applications of

* jlad
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tha By com pariey, the role of small and medium antorpried (S8 0 oloo oroc il for
Turkey. Moee than 20% af all corporatians ane SMEz in the Tiskish economy. Theredore
the outiook related 1m C5H has special impartarce

Other Effacts of the Financial Crisis in the Business Werld

Thie Rnrclad crists, whether 1800 2 realiy for Tukey, o the conbernparary condifinn
al ihe glcbe rather tham Turkey's, sha hasa psychoioqical im@oo bath for workers
and employers, The dorenant vaew about the irfluence of the fmancial crigs is 1hat i
may produe some nega e offects: Becawse of the pyychoiogicsl impact, emaloyems
may &t based o amoety o irmbonality, they. may try bo coonomize all their actions
eapsshiedy and they may e -desgn their stmatedy from fong term planning 1o daily
decson This stmosphere- may atso qeresate mobbang [ related to CER Employor
Ay uvthcmte that the nnst smportant res panshbility drder the conditions of fmancial
crinie s to grovide the susininediliy of the work As a result, they may cancoed oot the
promation of pmployees. rifusn 1o increass the wapes o evon divmeas same workors
oy imparing mom work oad 10 curret workar

Bezardmig 1 laber o, 615 almast impassible 10 negabate ghout thi momase
b wiges of the wiorkor in collective bargaiming, while the financial crees dominabes
ihe agenda. Even the biggest mmiorn omplam ikat they nnat negotate aver the
developmert of social nghes in collsctive Bamgening

U the gther side, emplopers uninns and Miretry o Labar snd Secial Security officiak
may arguo about the firanoal cnan diieently. Acoording to employers’ unione the
fnand<ial crisis may prodace somae pasitive affects, becouae i creates a natural selocticn
i the boeeess market The ineffcient corpamtions are elmimated in the telechon,
while sionger snd bottes-maraged ones can sustain thoe periormances theouagh
ke tough conidtiorg ol the risis, thismfane they may pondoct hetter sirategy forthe
furure. Minmtry of Labor and Sacial Secunty sccppts the bod affocts of the financial
crinin, (¥ficaals wtated that corponatn fnancis reporting and actounrting sakemenis
{1 thaty wihat oo mean) can be followed with & mon dolay, hmmr.-n-urrrl.lllg.-
thiey should hawe issued repors -followed recardy with one or 1wo months deley.
This fgqure shawey there 18 & sgreficint flictustion incthe busines mafet. Hosever,
by niso have 1ome positive arguments about the orsie. Aler the giobal Ainanoal
criui appessed, iho number of tcompocatons which applied to ake a 'CE cortficato 1o
Wlirintry of Labor and Social Secusity increased drnmlhf:.lll].;. Sirmilarly, 2t 8 powtive
meaul, underthese condibon the incommiodiy || doa't know whak this sced meanmai
taimuly tabor tends by decresse whide mare woekers erter the regatensd wark fiorce

It Ix passiby to argilee that “the trapic societal tonwquences of the oorent stonomic
dossrturm.snd the depth of tTrear Bioy poie [0 gowednmanb @nd cCompaniey sonay
the glabe have fundamesmtally alteed. expectationt and challenged 2ssampriorm



which until iecertly had been promoted ags sound, confirmed, and guarartesd™ Thn
Expresuion certaindy apphes o the ineresting nsrabon abowt Bear Stearns, which
colapsed = 3008 and has nin publkshed sy CSE reports up 1o nigw, ar Lefiman
firothiers which pubivhed only Philanthropy Repons rather than ©55 repoets™ Such
s-thange n the sooal avsumatiom snd expectations b alip sible for Turkey. Az an
Enolube posmve eifect of the fnancisl crisiy, it b passible 16 abaerse haw madh
gowemmont and corporstica s are able o suviain their sirategies wwards formedy
aapted strategies under the bisd condiens. For Turkes, the ntast smportant reaton
{or this moamaatibility i el retsted wo -ndentionally or rat- wong concepion s and
maequabe 2via teness abaot C9R '
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Thn rale-of the state o TSR 0 e conterdioa ssme Socaun of the mner definfion ],
wolurtearsm iy locabed at the corire of all C5H apphcaticny. Thoroiore it can be angieed
that C5H aetions shawld be mtally free fam state equlanons and shauld compdetely
mly an woluneeer actone Howeer, oppocing angumenty clam that atthaugh C58
sapbcations shawld rely on vokimteerism ot the outset, che instibutzonalimtion and
certralranon af CSR can ceach its goah only by msorting the maanng of C5A 0 all
actior ol the slate.

Anpiher pomt was made woedng the regulatory @rctions of 859, Howeser, @ i
controwerial wibether these sanctions sheald come from peners pablic aweencn
mout L5F wathaot oy eeate influence. ar shaold function an “a potentol aleemistive
i thie ‘desd hand of state egulation snd enloecoment’ 2 () Thergiore, i 1 posshle
iolocate the discusson shout the effects of CSR appleatans for beeraben and moie of
4K wirhin the nequlatary poaer of state governance.
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Hiztorical Backgroond of CSK - State Relotionship

Theoughow Murioey's hivtory, the stam has had ceect relatons wah phifanthopiss.
These efationd even date back ta the first Rlsmic-Tukish states. However, the mast
aapdicit foems of intitunioraiized philantheopies appaared in the Obtoman fmies
Wi’ foundation] was the premior besis for the provision of public soreces, mch
4z pofucation, shetonng, social sty and henltices: Eoneeally, wagds Belonged
o tich farmilies. With wagdh, these families were ablo ba serve the.gonersl scoiety by
whanng thew weahh i the form of public goodd. indieed. thece estabilishments were
baned onam understasding of the lilames concept of ‘ragat’ This wemm refers tothe
abligation of & Mindm to dorate oar-fortizth of hevhn weaich fooike poar’’ In ik
regasd, the siate nttiuiianalizoe philanthropy thiougs theframewark of islam Wagia
are still scoive n Tokey today. Moat family osned monglomeeates m Tarey hase an
assnciated wagd

HMowever if these families ako have active operations in businesy they may chaim
they aré apalymg CSwith thoue wagfe. This cutlck stresses the ambiguity sbout
thee dafiretion of C5R whether it s smiphy a new name for phibinthropy, or whether it

repredtent somethng lamer.

Anather bams for e interachion between the Turkiah date and philsrihopess was
the Ahilik systern, Abulikwas 3 specal guld system n Anatalia Moso than being s gisid
for artivans ard crafoimen the syriem of Atk provided shielter foe poor pecale and
foregin travelers, sptemabss sducatsan and besith Services far e wenled population,
and oven provded a wocuriy foroe sgainstenemees. Under this syetem, the prominent
peaals fram Abilik could marage the govemance of the oties. Therefons, Allik wes
resporuble for all pulbilic and special rexponubilines of the po palston, The Ottaman
Lanto directly sugparied the sysmmm of Ahilik chrowghowt the certeies=.

il these vionaoes for phianthnopy created double reosfs for the corcept of CSR 0
conternporeey Turkey. Dn the one hand, philsathropees constitute & fratful stating
pomi 1o modemize the corcept af CoH for the modem buginess workd; on 1k other
nand, the extablishes undemtanding about philanthropy crastes misundentandmg
By eyieal iy 4K a5 the 'madem namae 'for philambaopy.

The State’s Understamding of C53

Uinforumately thare (& not any deor watier-soice o detormene the itsiey vino of
AR, punt beocause o o e, 'COR e not'been ciied wathin sy offical documeni.
Moweeer socodimig 80 Skate Planring Oegancatan officsls, the o eloted s bsesct
about C50 appeared in the 5 Development flan
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frticle 559 Surtainabiity of growif il be erowed by considenng the
conestoncy of the indusmial snd smoonments policks. | industTy,
produsttion wall be in comphance with fieman beahb and ensimnmental
rules and imporance '#El:tl;ll'n'll'lml.l:lﬂﬂ:l'ﬂs_-pmllﬂhl]l atandards™

Oficialy fromthe Stete PFlanming Organiestion angue that there shoold not Be ony
determinanc afficial wew of state sboot C4R Smoe CER & meaningful because af ity
walurtary ratee, sate regdaton woukd render C58 meaningiess Accondme bo them,
it s thie prvmte sector winens T8 has 1o be dewelopod. Fustharmaone. 5tate Fanning
Crganizsticn officals found the idea of (59 lvs for Turhoy o be ineffective, and

ponibdyoven huemiful Forthoem, i a lew appewr reganding J5A, C5R will becomo just
ampahes sechon-of the Mandsiry of Labor and focal Soounty

i the ctherhand, My of Labor and Social Securny officale sccepe the problems
ol muufficent agplcatom of C5H i Turkey, Accarding ko these affsciabe im order
1o wrderstand thiy inmufficiency, the reaans for the inooempahbilty of the Turidh
econcomy vwilh Wetiern sandards manst be analvzed To anstyze the ressons far thin
micormatiilicy, officils emphasee these facian below

Marginal secioe in Turkey
High rates of ureeomtored emaloymant

The nonen af ‘houtewsives'
Ineammcd ity family labar
Tuekinh apprentico systermn

M pording 1o psbimates #1056 of the whale Turkssh popubation i@ dowsly elatod with a
least pnpal the faciors livted sbowe

Mindary officieis conuder these nofiony to Beobatacles (oc the harmonzanon of
Tutkish and Euwrcoean standards for them, Turkey exponences peololems with

Expinmning ey econoemuc reaifias end ongaing ciculibon because of thewe facton
Therefore, thay are ernphasiaing o need foran authenc definiion of C58 far Terkey,
since the currertt system i icapabie 1 evaluabng the eeitence of C5H in Tursey
accarding to Ewropoan tiandeds

State and Environmental Protectios

Emuiranmant it one of the moa associated tooics of TR bn Torey, CSH acemtien of
camparatiany toeand the prtectsn of the enurmmens ae smoag the mast well
known caampion of socal resgonubs i
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Thie errvvormaent hes beoome '@ 10p priocl by isue, notanly for oyl soceey, bt s for
pohtio Aearen ezeof the envimnment stards 2t the top of all other politeal sxles, at
kezat in the putilic st sof pobticaans

Throoghout recent history, develspmenis i lechnoledy and the entine progess
ol urbanuration hove started o theeaten the natursl stability of the ervionment
Awrammpss’ sbout this han genamted & rew fashionable term called *svainabie
development’ in the Bumness woeld, the tamget of proftagidny 1« gadually bema
repiaced by wrtaina@le dewolopment. Howeser the cortoxtonl ahift toeseds
sustainabie development hay somie inherent controverley for infematonal palitos,
becmise nes poltical outlooks ioards envircnmoptalbe-frienoly developmend may
na mnsidered a1 unfair iy developing ca e

The dowelopmens of the Turesh eoonomy has incroased ermrorrmenial poliviion
accardngly: Statstics chow that im 1990 fotal greenhouse g ormsnons wers 174078
milliar bars ol COU; haweves, m 2HES this cate significasily mcmosed 1o 573064 mullicn
tonsof C02 fowever in 200 this rate signaicansly increased to 37264 milkan tone
CO " Althiough the taget was 2004, the United Kingdom was able o deciease total
.gl‘t-i!ﬂl'h:rl.l:l! oala ernisainns by aes '

Minintry al Erdrorment ond  Foreeery officishs sate dhet sccording 1o the
ntergavamimantal Panel for Climaie Charge, the Eastem Meditemanean basin createy
dangemus keeels of greenhouse gas emisions. Aikoagh furkey nffidally steted 1o
mediune greenhinuse G ermiamons in 19492, affcials angue that Turkoy has not been
able i impece preventive actiong, because hese precalitions one very sepenshe and
Turkey = il in the adeptation vage

Aecamdmn 16 the United: Matora Framesark Cormention on Climate Change. the
Eyato Protocol stands as the maost impostant agreemant aimung jo meduce gregnhouse
gas-amitisinns o pevent giobal warming'®. Lrce 2005, the year it Eyoto Pratocal
enbeand into forcs) ermwrnnmentalistc i Turkey supporiod 1he proiocol and
encawraged the Turkah parkamento sign the agreement. Fovally, 1he Goand Mynonal
Baremily of Tiskey saned the sgeeeminnt m Febniey 32090

Accordmg to officals from the Minndry. of Envionment and Foreadry, 1he Kpom
Frotocol (1 wery complex sgrsernent whech o relazed toomat only environmental
oy, Bt aleo to. the usage of finandal sourcey indeed, the sides of Kyoto are
mdusmialzed coentnies, Thess courrriey are planneng to reduce e negetive mmpact
ant b nnviranmiend. Hoeseves of they can not achieve their iet of arget ngarding the
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reductan ciervecnments pollution, the Kyoto Protocod pravides soeme flexiilines

Hegarding thi, sigratong coantmes may work 1o seduce eniranmnantal pollution
in other k=i doveloped courdries In thia way, less developed counines can atien
mportant envienmental ivsesiment apportumiiies, which they could not athorwase
wffoed Odficraly from the Mmtrg of Ensironment and Forestrg, therefoee conuides the
realines af the Kpota Protoool osa plativem betweon mduririslzed countnes shich
e iy ie accomalis b thes Paomeeaork’ snd e developed ones i searrh of free
mnvesiment oppariunites

Tarkiry i1 rethed an industriseed country toospply precaitiont agemdt global
warminghrandally er iozially, nora developing country with i high retes of firanoal
sccumulakan. Even though Turkey = 4 signaimy 10 the Ko Sroocol, other G-
countres ane efusing thisstatus for Tutoey Bn ehis dilemema, Turdkoy |s frpng 1o find
& nevs desigration, atong with cdber =milar coanimes & naw berm being tomed for
courmies in the same siuaticn m Turkey i Cadvanced developing couniey!

tranding 1o M imstry of Envimnment and Fovestry officialy for these ressons, Turkey
should hewe enfered o Kyoio Frotocal Otherwise Turkey might net cxpress iteel
n the platfom of nl=raticnal polics, In this sense, the memberchip of Tadey in
1o Kyt Peoiocol is moe about irtomational burssucracy. Even the actual daio of
Turkey's memnbeship proves 1 aim, because the timing of membeship loads na
tuiclen on Turkey sBout preventing the preenbowe gas emibaon uietl 3018, wihich i
#20 the enidiryg year of the first prrod of abhgetion far momber stazes.

in the public sphere, ® & powshle o cirm that dbe catopk of e Miristry of
Emuironmiant and Feeestry 1a ot kmown dooply. The reprozentamees af ermotoyens’
urinns assert their questions dhout the Kol Protoca. Acording o themy, the
mam bernbvip process could rot be completely pndemntood. Thoy alvwa suspect that the
burdeni of the pmiocod may cause sigrifcan probiems in the ecanamy, Thess viewn
showe, that the public apenkon about Torkey's membershap oo the Koo Pratocol
could nat be perceived wufficently.

Farst wancmans iowards emvionmones grotecion and reducmg the effects of global
warmInG may appear after 2013 ng the offcnl decisiony of Turkish Gosernment. On
o oaher hand, Ministny of Emvronment and Forostrg and Maniviry of Labar and Sooal
Soouity pored no sancton ko corporations, rmbted o emveonmental protection,
ather than ongoing implementabons of clement standerds sheat waok areas and
pratection. Thenefore evatuating e aurlook of refated depanments of state, it canbin
mrried that 56 i nat located in ihe govemmenta achong wet.






A‘I an amparted term fram the sdminisiratiee werces, sociyd change managemoni
has 8 spocal cgnifcance i Cal applicstinns: fa general aweraness-rose abaut CAR,
tha pes pon sty of 1tha comganics started o be consdencd for the whole progacnon
ink, Theveiodn mary companies found that they =e not anly resporibde for their
own C5R perfarmances, it for chataf compane upstresm and dowmstrazm withm
hie total production chain®™. Therodore /s powsble o consides that sny corpocsdion
giving aervices or susksming produceion s bnked 1o the entie stem, Az rosuly, C59
mphcatony shoald sfoo been evalumted for the enbre suophy chain iber than any
par beukar cosparaton.

Supaly chaim mansgement | especially crural for gevelcalng countnes, smen witkin
thin transforming struciuer of thee econpmy, irmegular peodiecton dynamice shauid
b msneged for wrucharal siedility and consistency.

InTurkéy, the pubic spheee s mosty avsane of the C58 apolication of the corporations
which stand 21 the [act ring of the chain, Thic sttt on ts caused by the miicance ption
of the corparancen which corakder C5R 10 be simrgly & marketing tool. Thanchare,
because oy the by cocparation at the chain need: markatng, these e the coes
mmphying CHH. However, it dook not canfirmy that the seraén or production proviced

by thuis corporation i produced under the C55,
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Multirstionalcompaniee (MKNC] are the main suppliors of CHESctraties amd wsareneo
m Turiey. Althaough o |2 powible 1o mitise their big Srends with C4R: they pubink vary
e reports about whether they are montionrg their wpply chaine. Thsrefore supaly
cham management and it nelstion vith CER issid] weak in germaof pubfic avwaneness

‘Conditions of Supply Chaln Management within Some Sector Examples

Thie testile secrar & ona of the madst productive snd ploneorng parts of the Turkizh
econormy, Tewtie pioducey are ween as one of the mast siymfcant mpart goods fromy
Turkoy According bo evtrmates made by Turkish babor ureons, mone than 2 million
peoale in Turkey ore working in the tealile sector Howsaee: only 580000 textije
wothers are regiskered The dramatic mie shove that nokely Bos of the eniors work
force in the 1extide sechor & unregntered

Furthermace, mmdar toomayt of the warkery, 3 ugnificant amount-of prodscers are
unregisiered ay well. Labor usiors cannat redoce e fgueres suffciently, becawse
st peiod ucary estabinh “yeflow latar Lniony, which dre ala managed by prodecor
miyl far shove.

Annthar challenge rogarging the employment of unregesanned woroon, b boen the
financial ¢rizis. Undes the fimancal ouiv uron memiber ssofors become the frst
vothers to be termmated. Ay 2 ressult, the Aumbed af monbei in e anion: decesze.
Thus labor uniorm may [ose thesr abiiny 1obamam colectrely and all othar sancoona
and pavser soanrirgly

Undor ihese croumsianices. the applicsbility of supply chain menagement foe L5
5 almost impeasbis, berause comporations at the end of 1he wopoly cham do not
necessanly know the mames of the producen which are located even iwo finks prian
Althaugh C5H man be wsed 2t pedect tood to reduce the unregistered emaoloymient
with the awaraness of supply char mamagement, corparsbons ane welecticg 1o
benefit from this aimeapbere. SHnce the profmabity af unregisteed prodecion
figher, the last ringy af tho wenply chan just focue upon wed being of their bands

Auirimatee w apother ponear wector far e Turkich soonommy. Acoomdimg te satisbey
land wehicler am the most eoported product from Tudey ™ fny final product o
ihes aectar necessitaies s vant Imkage of sunpéy production, howevee, desgite mast
corparticny applying C5A, there B not any informabion about thoe sespply chain
maragement in ceder ta provide the C24 for all producoon.

frmay agpoar as thowgh only conpoeacans s che i nduninal iecoor need 10 appsy wpaly
cham managemant in fegards o C5A On the contrary, sepply chain mansgoment
= an expandablie coercopt far 1ervice sector corpotationrs a well: For imstance, e
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bandirg weciod (v one of the sectory in Timkey which combtued bo: expand eedn
undar the condinons of the global financiasd crsm. All the worker are regisored and
it & one of thi most desety examined seciors in Takey. Banks are generally ssare
ol 3K sppdcatans and their ovents relsted to C3H con reach lege s=gmonie in the
ooty Howewermaost al ihe CUH appiicatioa s of the banks are rolated with wle sodal
req:muhdfl:r projecty. Sunn the responable mardgen for [:S.I:I prwsand no mionmation
shout naiic CYR companents. For imttance, they-are silent aboant the unicn: nghia
ol their workers and the inner workings of torporabe ewents are mectly related b
coliecting subacrmoons for philantheooy

Hosvmeer supaly chsin muiisgement can beapplied 16 1he Banking sector. Formom phs,
‘banka m acd iban tother aeen C5H, mepimerrogace thorousto s corparanons abauwe
their stuon of C5F b ehis sense a Sank may refuse o gwe credits to-a corparstion
winch in weak regarding ansironmental awsreness. Thin kind of umdesstsnding may
become even move-profiable for hanks, because banky may enlange thar sernces by
giving appropnate weroes 1o increess the C5H of the ooitoman

temanding e lanks Association of Turkesy. this kind of urderstanding surely will come
1o be an important iszoe for all bonks in near Tt The regresentatves of Blanke
fasociation of Tukey corsder sgcisky reiponsiale banks &0 be the futore of The
banking 1eckar, Ty beliswe banks in Turkey will comarehend the importance of the
mie in e, About thiz developmant, soeme cxampies have 1@ o appoar. For
example, & tank provides feveer bardend s cedted the oustammen: e the money
for the salatmon costs of their homes However, although this i poetive progeess,
iocisly responsibie banking should be immlemented at the mmoraie level acwell






CS H.|Ihl1‘!'lll:lll:lﬁ1l1"l:lﬂ'l cancepiemmergedinthie lavt do cidee dae bo developments
iuch az glohnleatonand fechimolagic inndvsiians, has st tracied attertion forpractical
measons, Some important theoretical studess hove heen done on.the yean and it
seem that furthor acardemic studies am essentinl regarding the develapment of C5R
In thiy suspect, it s impostane o oberve that how scademia in Tukey recognizes L5
wid on wihidh topics ishows irberest,

A sty has been done in 30 unsverstiles by somphng from 140 oniversities. m Turkoy
sccording to thek allocation an different cies The study analyzed how C5H B
parfarmod st the undergradoate ksl Hecsune theew v no diect sformation abaut
4R an the websiecoal thie ermvertes, tisband to sccess infarmayman. Henos thone am
wovenal findmoy which can be uieful T8 i an ares wiich & analyzed under different
Topicy auch os Busnessethics marketing, public refatons and mocdal entreprensurship
While few universities hree U858 acsdemice mast of the univeraties have sodal
mancrivitdity it and fwons for undesgradustes Socal Responshilny leson
wn mpstty mandatory and crednad. m which shudents dovelop projocts by working
iogether with FGOs ard deing wevenl philinthrope achvibicr. Sooal Responuibibay
lesyoni whach focus on the mowicual responuibsfines of students developed rapidy
atter 2000 while 58 1ogic is st# ot o developing slage



Tor chiséred 1he reteomh snd thuches pn C5H i acsderniy, maior and doctorate
theps wore snatyred submitted ta Turkich unteerities rolated 1o C5R, scoornding
the ctatishes green by The Cowncl i Higher Blutatan. Intotal thers fhiave been 100
theser iubmitted, under tha tithes of Corporate Sodal Responuibadity™ and “Social
Hespanshility” and mang than 150 ihesic submited with cferent titkes. Ninoteen
percent af the entine theger wern wibmittod: by doctons] students, M‘h-l:h.lglr (1§
nurmbes of submicted thesis in this Fedd B selovantly Iew, @ can be chscresd that
thettrend & cortimuing o ree

ateritos show that sibpects e socul respansoibity and butines etics hine been the
majoe fooas if acrdemicatus s for a capad erabily long e fisseue, oy adtor 20,
subypecta ke surtsnatihity, soonl marketing, regronal markoteg, corporate repatation
ardl carpomte cAizenship heve appeared ai 1he chemes of acdemec eseandy L84
became a gk for an academsc thess A the: firs) tino in JO612. This thess shows, By
using the rexpames of susents, that C5H & nat anderiood compreharniety and
theafare 1t = thooght 1hat usage al tha teem CSRn iemminology can be problematic
necause of thiz ambigauity.

i khee sruches refated 10/ C5H, mouly cose muedies hoee boen anakoned 027%) These
rtudies focus on dfferent sectoes and wers morily tonducied for egonal £50
arukyue The secont moet widesnromd gubject focures of C8H dudien aré ernplagesy
114 Therdly, C5R related studes analyae-the relatsonibo berween pablic refanona
and C5H mn the relations hip betveen fnancal prriormanee and C5F (0% doraphic
11, Throwg bk 30% of all shudies focws on & & S000 social iiandaed.

Diepartmeeiy af !:lu:]nuﬂ admministration wioie BBS:, dopartment of pubke relatiam
wrote 11% af all C58 and sociaf respanuibiiny related theses |Graphoe (1], Otherthesey
were pappared by athar departments of spcial soences sich oy mansgenal scoences,
rconomicy Inbor economicy, obc These departments arabyze C5A with ditferont
conceats. Far the depstmients of bfe scionces ard enpneeing,, CSA appearn @
meanwable yandards ano enaminaban of maragenal yebema Especally studies of
ervecnmental engineerng releted w190 14001 enwiranment standard, 150 (2001
orcupatanal safety stamdard and piher stuchies refated f6 carbor emasan are
wignificant, After the 2005 Eyalo Probocol. flesbildy mechaniams started tobecome
& thesa subject. After eraronmiertal engmeering, industriad enginesomg and avil
engneenng =e e most intorestingdepartments for C5R ttudies. O 1he oifyer hand,
quality standards are motly viuded by deparmment ol sooal soences

i nophaerwed that wwdes rolmed so SMEs did mor concder G5 eniensivety,
expecisly ap'a matter of competibneenen. Mamower socal mmeesimend, C5 indees
(FTREAG000), repaning. Gilobal Compect and Mflormivm Dewelopmont Gosis have
nof been diudied as a research subaect yei.
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Tl'ru Miedia. with s poveriul and effecthee mieans af commumicetion with the
public, may b defined s the fourth foece after the suecutne, leqgislate, and judical
branches rogarding fiz r.lmn:g.l 1o comtred the other tfioe forces, Moda has moen
resgarinibilivestiem any otfer buness affair bocouse of i smportant role n Terma of
dirgcting, reabng, deyveloping and refiectng public opmicn, Therefore. maedia has ba
prowvide ard sustain its credinliy and ausheni oy, Becavee of its powes toinffuence
brge matser. mpda i an essenbal tacl for promating and encournging. good C5H
o1 acticeL, raning the avarensc andcipectaton o of sooely about TSR, and toactivatn
1o stakeholders by focuung on ecoramic, socil and emeronmen bl issuey.

Especialy after 2000 C96 studies and other medie esssech shout companass C385
actnanes ke placo im monthly journals such as in Capits Magazine, economy
pages and coliemre it amveral newspapers and exira newspapere The penodical
“Eustamakle Life” by Cunthunget Daile has beon puglisked for nearly for 2 yean
novs, ATTHrR i creste avwareness oo CSE sxues by oenmsng the whjects of global
warming, envinonemeral, histoncal and cultueal heritage, water, poverty, micromedi
and semininabie development There ore skeo Broadeasts which continuously. men
L8R and C5R refated ssues in their apenida such m "Creen Scraen” program by
HTY, The progam is Sigporied by Dogus geoup bebeannon, rsdic ang web sites, by
providing informatei concerning amiionment, ecoyysEam, erironmeral statistics,
enviranmental befuneor O35 applications of the prvaie sectorand swews af related
ikehalders Imernor miedia. parvicularly sccial media like Facebook, Twitter and
ndvidual beags me efective wapl of comemunication to eveive the power of
skphalders. Begarding all of these dewelogments n medis, 16 has been obséreced
ihat thae o an fcreasmg ntamest oy (8 by medsa which s esentisl o folloe and
kerp D3R an the sgenda.



The number of CiR-relsted news arocles n the media i increasing every day mainly
pecsusy ol the increanng mbsrest of compames o C88, C88 neas 18 not only
coming froem the public refabions and corporate communicaticns doparsmeniu
af the compenies but alio from Publc felatons (PR} agenciey. with press mleases
Content doveldpor m the mecka moatly-do not question what C58 meany and oy
5 shoic be reporoed, whach mskes it heed to urderstand whether the news of C58
actrety comung from companies are for substance or only for the sike af aopeanances
dence it affcctn the aralysis and aelecion part of £58 news negatnely, which may
cawne muurderstanding regadag the porception of C38 in society and relsied
siakehaiders.

C5H 1 shill not & prceity anea for thie confert dewelooers Inciead of devsiopng it
awn L3H repor, the meda prefers to receive G5 news from the oompanees bocague
it avoeds faking megative respomes from the companies. Howeser, @ shoold be
rememaered that 58 s 2 netion ehich should be regulasly redewed and refreched
s 1 Topic of anention.

Begarding all of these-devol cpmpni and drawhschs, (£ mpomant ioemphaeee char
ihe maedia semetimes flers the ness moludng C5F, far differert reascos. There are
spocis ChH oet for the meda which ae essential to analyze i ordor o sdentand
the stuation of the medis in Turkey. These spedal CERisues are = followe™:

Spacial C5R ssans

Freadom of expression:
i order boomform tho public scoarazely, the media should heve tha right 2o view 1he
ather farces ang be accoimiable, thersore. #ie news should ot Be cersored . and
the moda. thauld not be restrcted durng decussion and dislogue, Aboue o, the
mlabonehipbetweon the media and the governmerd may dotemine the parameters
af that freedom, and acoonding to the content of the mlatonshig, the befuneiar of the
medis terms out o be enher potities or negalivn. B ihe wame way, pressize rom 1he
government makes itdifficolt for the media o da s wod peope iy, Aesder, viesers
and iienam any mubasly sffected by the limitstions m frecdam of cupeetsion az thoy
are prevenbed 10 reoeve news. Aestnctans aboid freedom of expanssion in press and
pluraimm have boer publcized etpocisly recontly in Turkey and thin sct has beaen
met with negative rasction by toth the nabonal and intemational mesa®. Gae af1he
toaiee e 15 nabed as the posubilny of creatmg amanc wned redia, @
= Whir paameing B CH1 e dorresla bkl e iecegrisei] S B beslingn. sh o sl the
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Infapendent media and produsct variety:

Medis shoold e ndependent, neutesd, fairand unbised mrasrd the sve i it sepons on
Hrrwrves dhfferent modia coganieatons i Tuekey oo operatng ona large soaio inootber
baminess affars which may give harm to thor chigciivity regandng the other aneas inwheah
they operate: [ue to 1ba inoniee in basresamen enteing 1he media webor it ha been
observed that the nermibor of media cenery wih jgamalintic bacgrouncs & dimirahing, Sa
this mary chanoe the mediat prommes, lead to oo bel of riees and mese it Stk obe
mmpartal in ather sechan thai sn innihgion’s actoites take plaoe &0 independm media i

prmanly dependent wpon ustaining the economicindepordence of meda crgerzatiore

T monapoduric strucmine of medka induing the press, wlevelon ared radic i aba an issue
mipcting ke rdenendence of the meda The lkadng meds wgaresaten m Tirkey had
# 35% sham of adumoning revenues, while the secomd madia organimtion ooeers a tham
of Ty which causes an aligopelisic sruciue ' Exterral plurlom may cause an unfar
mmnﬂhhhmmd#ﬂmﬂmnmﬂlmﬂwhudmdmmu‘

Anpther e that gutrages i ind epender meda s the relabansnip berasen the
privatn pector and papcke The privalo sector sds covenng a wide soaoo @ the medin
may caes trouble for med @ wiile repartng adeerso nevws abouk Bese firme I then
bulide o brerier betesesn the mede and fegathee information which can lead o the
conoopt af suto-cersonbm m media, =

ﬂ-:l:ﬂr-:lmq tothie data of Turkich Envomune-of Staniancs for groduct wanemy, it 15 seon thar
magannes comprise 2%, 2 of the primted medis (3663 in nambar] in 20 Whade he
highest-poonfy Ksues weer Jechar-cpeo fc inmagasingy a0 2185, polibcal and ourent
e were the main focuzes m newspapan ([@83.3%). i ik -olserved that particalsdy
lealtd ard other ssees such as life and snvitommient wene stuted more in 3008 in
companzan with 2007, Atthoogh the sotal number of ewsoaper and magesines arn
decroasing, increasirg nuribers of the primted media in ihe menmoned sobjects am
1 mdicaton of procdoct vanety ard contont divergy ™

Transparent and accoumtable publishing polickes:

bn 3 july 1960, the Prinogles of Presy Moralicy was signed by represeniacies of
publication organization: as a roeult of Hie colaboixiive spproaches of Sourrality
Mzgocisticn of Tutsey and Turkish fournalists’ Umion bn additan fo thooe principles,
1eli-eegulatary medheniur of media soch as professional crgarcammnon and press
coureils have Been faking place fartraranarent and arcountas|e pubbshing pafices’|
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Turhish Mrevss Council 2 walurdary self-regidatory body, hes ik codes of cosrdoc which
are not tiarstory but have some wanctiom m case af violabon. Whern it & the ce, the
touncil mimy e ihatwenben the tokimns of the responsile pesspaper dr magane
and furibormore may connene thst printe meda isigtupon. * However ihene ane no
pendl soctons for there types of polickes

A ped for restucturing the seif-regulatory mechannms of media like professicnal
amamzatioig and Eess coinoly e discasted diring a canference of Efertve
SelFpobcing Medioin Ny in Novembes 20080 During tho conferonce. some af the
meommendatiom iriobeed ihe acadernis ard NGO @ba ik peess councils mathey
thah meluding media ibedf ard snalyring and fmperosing thio woking ard seconmny
condziorm af the media ernployees.

fesioe the professonal organeanons @nd peess councls, theee are afvo 3 tow (8-5)
amaudimen in printed media in Tusiey In order tooensare that aodi mechanisms
wotk pomery and ombudiman fuil Histher duty without being undor preksee
amaudimen reed ta be idepeadent from the management af 1he meda staciume
Thiy &-ane af th main Sfouibies faced o that syseme Aed df this 18 a0 e e
& confict of interests ard Inck of confiderce can exizt betwoon the resder and the
medid ™ : ’

Hadio znd Teksvsmn Sugrome Court, snauionomoul and impartial publiclega perion
far the regulatdn of adio and tefevsion roadeasting servces hay a comemisston of
witect which i connected ta the Public Offcials Ethics Commission, which @ms 1o
crasip swareness abaut eikecs smong it emplayen and socety ardd to buld Bk
bitweee the society and puslic administration, &ccording 1o the nfoematan, only
1o of the prvate brasdcashess bave ethical codes. ¥

Dumger of abuwng the power m media can be mioted fo measunng the sucooe with
circoistion ard rating m meda which meane of dhe wokation of the ethcal codes

Meda can lose e publbcs nest ov the coke of getting morm advert kemen = by trying
o rpach micee Teaders and newern =
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Meedin litoracy:

Miowing readens and audiences ta express thair otcizms i every channed i uieful
for bathy seciety and the meda itsell. Societys expectstiony from the mietha hawe to
o cuposed tnuly and omil sooety hak iobe more active in rasponding to the media
n orier o meale 3 pressoie toof for meda @ funcoon and fubf i dules morn
sccurstnly ™ Media recenes some feedback from iociety in thin rerpect howsesar i
nnot ot the desred level yet

Toogrie an exenpie, the fnodhack and complam recewved by the ombudymen in
print meda e mostly far sway from beng oiteel mstasd, thiy are focusing only
‘on wrangSmiEsmng Aees of Ehe writien language of the Aews. To smpeove media
Wteracy nanciety and 1oocontrol negative efiect of medie. enchildren, Radic and
Telewision Supreme Council and Menstry of Edscabon colfaborates by grang tramings
to chiidren, famites, employers of media and socioty 0 Eenenl on meda ieocy ™
Ndoeticnaily Taurkizh socety's use of intemal is increasing, and o 1 starting to espien
ineif ard havs & ikrang mpact an mensEEaming media,

Copmmenm TSR [ssnes

Ulernadely there sie commaon SR issaes for meda concarning the-olher companie
ich &= ifwesting i oand supporting oiafd, customer neistiorehips £ and
emviranmental managemnent Same of the ttles have been analyzed for the medin
b ora

The miedss sector b ane af the lssst arganioed sectars in Tuskey® Alibough ke job
wocurty law provded tome ciganimng opoor fundies fof the medie aeciar in 2003, 1o
10l netara sat=siactory level. Due o dlexile working conditions, shon term cantracts
i daw wages in e media sechor, job securtty and uniens ane gerhng weaker, The
unéan of jpuenaline and atfier orgenization se warking heed on imaroying working
n:|rrr."|d|u_r||n1hr| respectt :

e af the peoblemi emphoyors are fazing w local media m the fack of cpporiunay for
sdurztion, Alihough Tumey Ssomalat Sssocation and athisr ermanisstions srangs

seminan and ore-cay marereg peoorame, iocal media empioyen necd mane educaton
sd demand that edication appariunites be increased, scoosding 1o siudy made in
Ha=

ey e b vy b e Gaamonr Boga rin{”

= it ko aicong. “Rhidp e i O Termui ben vec S fkirsh Seefea®

= butgas P eeewy s ian hurpasafigs mig i WL, Bl s Oferia i e)i®

= g e ORI oo S plpade ETR isder v Meca S Bgimieyen Teres Briteria ke lppjse
o Darjuriwnsinms

" Wapars Uresrwrn mod ety n Fabid e Chiivgards s Tiiss pwils Kiedis §kiiogi Coerel B ik

W By dandun colos e ey coim . et Merbade B R an!”



‘Wimmen erfployars media ore siso eeolved in U5 lowen. Accordimg 1o the inatitute
af Tueknb Starmtas, the proportian of women woeking in newspapern anc maganrey
i, 19 3% Althouigh wamen ramanse 45 of the kol and regional media waorkdores,
e fact that woman represent only poe-thed of the natonal madia s an indimtor
ihat women ae nob mpressnted eoqually, whech @ alen the same inafl other ecioes
Whin locling fa the managen of the nabonal newspagers, the proportion of the
employment mooased 10 2T 5% in 2007 whae & w199 n 20008, The 'wamsn who
are reprevented i the high level ameoweeking in thie departmenits of sdvertising: and
marketing by 52 1% However thiv proporton decreases bo 15.5%0n the main group
praducrg the content and maey be e mot important mformaton o that there ore
N0 WAMEn Amang SEness managers snd reproiesiatves ™

The C5H apolications of the meda are eitically important for @5 abisty oy meach
and crese moce awareness o public, B shilty 1o motwabe change-of bohimdar,
ang % power in eaching the higheit leveh to sees afmwens b specfied probiems
CHR prachioes of the medis ane mainky n the arcan of educaobon, spony, culture
and erveormmant. Thate appications are generally shortterm progects like social
resparithility campaigny andfor cponsonkipt in fhe anee of sparts and culture. O
the contraey, tho leading modin orgenimtan in pnnted medie. Hurmyot, 8 working
m e C5R anees of womeen and human ng s, for which it won several natonal and
miernationsl awards, in daddinon to the praviows aree 8 va succesiul Bader and
pioriser in this-orea with &3 a2 and teget
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Fractices of {5E 100

The firrt 30 companies of kmanbul Stack Exchange J15E} Nabonal 100 index, sthich
coanstibies & high maet valie, gty and seshility, e Deen studed for thes
%R apolicabore® The foremost reascn tocelect the mantioned comaanies i that
the Cagital Marker Seards of Turkey |CME) has addressed and motivated C5H @
m repart about the Governance Prinogles of Turkey ¥ 15E-Rational 100 has been
1elected as it s used as the-main indicaror al the natoonal marker contsming boch the
HE Marinnal-Si and [SE-Mstional 10

Acoarding o the resulis o ihm sy, 564 of thae pamiparees Fawe published their U89
shategies and 67 have puBilithed 2 C5R secban cn their wobaies Comnanies wha
hawe ther cwn ethical codes comprine 78% of the total. (Graphic 1) Culture and ane,
Emvhonment and educestion are the C5 tapics that commanes are mostly foousing
on, wahich make up &4% of the toted [Ceaphic V] The moectations af society from the
privatn ieciorane to develop projectson ecucation accarming toash Gyin 2005, wimch
Huo shiws that b v one of the prooties of companied. Sponsorhipe phdantbnopy
sno community development are the most favored aceritien of the comparies in
e CSR topcy of cufere, arts, and edieatian: The el of ereamamement should be
kegt sepasate fram-othars becasse thiv iopic = not one of the prior expectations of
wccioty from companies ner @ it done with he sponconfip schivifies. The reascr
why the environment i@ an mmportant srea for the companes.can be esplaired a
1 & demand oming from cther sakshoiders soch an ntematiored cemoeners of the
companies and the Tadkesh Covernment, sthich paits the environnent an its sgenda
0 the combest of imegratian mto the £ Beode the other C5A applications. the
envionment can be prelered by campanies bemawse (Ecan be mane easily integraied
mba comparuet’ fuly operabons wikch can cosabe o wirewin dustion and moreace
fisair competiive sy

Thesecond par of the crudy hax fooueed on the C5H Susmmabsiey and erviconmental
reports pubfished by ompanies the pumber of companies havng certficabes
of seversl mamagermend :-y:ﬁlrnl.. anid ugning the Gobal Compact, The Aumber
of the peilnhed CEA/Sustamability ropart i 28°%- while the rurser-of pelinhed
envnonmensal eports s 15% [Graphic V) it bas been sheaneed that the companies
nouding C88 - imto thesr financial reports ane 309, Howower they anly indude ooe
rarzgraph af mformabon and do not gree any further dotads ithas boen ansszed chal
‘onby 55w ol the published soparis were subject b mdependant exbomal assumnce
|Graptec Vi|. The commitment o the envionmental maragement spstrm (S0 12001
at 5% and gualiny management systemas |50 0001 ak 53% ane natesorthy campanesd
W dinubt b msegraced Fed g %S ol the sirepames am m e szcie-ahis S oo ol
En':mulr:- o e o THETERETN (o e s ogre s s (1 e Foet Do o o e

® et e e it g = Care rarrs Mimaopries = s
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io-piher dandarde Thes high commitment can be esplained by 1b demarnds from
ditferent ieakethioldes and ahio shovds that these certhcates can be tied &1 a moana

of mmgettieness ard integrating DK irta companes araieges ¢

However a fow committmend is chiterved in muaity sandard EFCM at 23%: follcwed
Oy even bowes participstionn m b lsbee standards management 54 8400 and
stakehalder engagement srandard AA1000 both at % Signatory companies forihe
Glokal Cammact (G ane 4-out of 30 companiey [Graghs Vil

Wiz companng the graghics, it can te obseraed thatmast of the frms ane ambracing
CER, deveaping @ CSR sabegyand O5R appboabans, and hove their own sthecal
codex. [t demonstraies that companies are putng C3F on ther agenda snd show their
tomminmernt 1o C5H. Hosepver, it can alwo be ohsesved that most of the comganies do
not apply C5R reporung or (5 performance evalmating, and-do not menton thair
iR targels for the long teem It can ba thooght that slthacgh €50 1 ane of 1he arnm

thad comipanies show! inferest, it 1y st nok porcesed 2 s oma ko be mesanuned and
meparizd bk tha financial state af the mompzanins.

Graph il = Practices of (50-100 Companies
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Graph IV - Practicar of 150-100 Companias (CSA Fields of the Companiag)
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Graph W - Fractices of 150-1 00 Companbes |[Roports)
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Graph V1 - Fractices of 150100 Companies (independent external asswrance)

Proportion of 58/ Sustainsble Development Aeports
thiat are subjacted to independent external assurance
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Graph VM- Proctices of [30-100 Comnpanies (L3R Standards)
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Siheation of Global Compact Commitmant in Turkey

Global Compact (G0} i the largest comperate citmenship and sussainabaliey nitiative
w the world, with 7,000 CoFpOEME partcipants and ttakehalders fmm oo 190
counires™ fecouse 1t iE designed to nddress the etien waorkd, & epresents uneseral
walees and mincipies @ the areas of humen pghts labal, enviranment and anb
coitupton. Theeefone, 4 prowides Sor crganizatiend, padiculsty comaomes, 1o
ot themsasbvis on C5F 2 it decormines the mimmum requirements. Considering
ke facty, to snahyze the commatmssnts o GO o Tafkey giees an impartart msicht oo
how the privaie secior faatunes CGR

The WUnited Natiora Development Programme [UKOE] in Toudkey formally launched
the GC wilh the soppon of local siskeholders m 2000, 160 ceganimbans o fotal
waned e contract by the end of 008 Twn-thirs of the wgnatory omznizatons
are campanics while the othor sgratory crgarerations are NGO (10289, bunines
gzrncirfion {355, scadomy (5859 and other sectors. dGraphic |

‘Whien focusing on the commitment af thaprivate sector foe GC in Turkey, & isabsorad
that SMEs compiiue the rnajority of the companees R which signed the comract
Thaoy shawa great intorest 0 sgning the 55 s they soctho Qonrect atan cppornty
o morease their capacry and compertitereness. it o affrmstive o oberve that they
foatune GO aythey ore the most ggnificent private wector players by generatmg 809
af emplayment m Turkey. Ahhoogh GE Retwork in Tiskey s lsanched in 20402 By
U compaiins, participatian by ather companies increased s nomber 1o 18 im 2007,
and 3% in I8, And 1 mosty depends on the several presentation ackrating and
large companies pioneszing for sigrng 1he condract, The commitment mcreased
oarticulary aftor Koo Holding signed the comtract in 3G wiuch tngoeeed the other
companies to follow s Hametver 20059 waa not 25 bright' a year foe G 2w 19 was in
iFe III'EI.'H:ILH. years n J009. oeiy nine comaanies parbcipated fSraphic 180 The oy
comminmant wag mathy due 1o the fnancal crisi whidh comparses presonded 208
masen for not puttng L5 into their agende

Comuiering the poaniz af view of GU, it can becommented that the companees not
chooairg C58 as one al their pionty aresx durmg the eosnemess dorsry tom, shay
ikt L5 1 weil porceived as orosea to be appied 0 good tmes oaly. It mag aho be
ihaughi that comonnies cannat affard 1o et in C88 progeams e they sen 58 an
FH masketirg sciminy, o only ag a philinthiopic contibation whechoall i the end are
gonerally far away from straege C5H. One of the other reasons wiy the ramoer of
ke erempanies decreased can aliy be esplaned by companies |ooking for the thart
ierm gaina rather than focutng on long term targets
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4L requeshs the prvate sectonto prepane apd submmet s communicstion an progres
lﬂ:l‘F:l'.mld'LrhmH'.qﬁ:ﬂ:' at least tesa af the faur arnas |:i't'|t| witale 5B foul aro o be
acidemsmrd af thae end of 5 pears l.l'hug_nmg'l_i'.tmrd.md.m s the anly TEQUIETAEN
ol G ard showx simaarties boiween the companies’ 50 reporta |t s an
ld:._n":ll.ld ool ‘Fanl,'.u::gvmn'h deveiopment of cormpanies in 1-|:-ur.iﬁl|:|‘-u.u:.'|'ur
stikehalden 1o maniter the actyities of companios and fos companies T improue
and matvate their U5 reporting. Almaost 234 of the companies (34 in total| didn

. d.lurJupiI'IlrfIi' i Turkey and-weee delisesd fram the GO These delisted companies
shiowy warisnces m their husinee oo and wcbar™ Considering the sdegunte wppot
and prackcal gindes far OO it can be obrorved that sccountability and transparency
i tho CStactivitbey of some companies am stil nat at the deginm bevel

Eﬂﬂ#ﬁﬂ{ﬂuﬂhhﬂéhhﬂﬁuqiﬂﬂ-ihulhﬂiﬂq
Participants - Stakeholdars in Global Compact {31,12.2009)
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Graphic [N - Situation of Glabal Compact Commitment in Turiey
ﬁinmrc.umpm-ﬂgqmw' Cormpanies in Turkey (31.12.2009)
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State shoild generate o compeehensive outdaoik foe C38, which 18 not (o say date
shibuted regulate CSH, rather ik thould clarify fs-rrission 1o foster and enharce the
CSR-apphcatone i Turkoy

Goresamment can monceptuiize: L5 as an offectne undersianding far kandling
the resqnive offecty of 2 globsl economy and socal edationd iy 1 redend, C50
con b= ernphasized as 8 gusranee for good govemance, leng tmrm bonefie
sstainaility and s wed economy

Whh regamd tothe B Harmaonizanion peocess, ensiranmard has become a hugh
prceity forihe Tunkdsh Govermmert. Thos them isan cppanunity for gosernment
to motaate snd evigage tho private sectorin 2ltoning graenholse gay pmissiom
and acher envennmaen tal hazsrds

Unmegiiered economy 6 one of the mnst dramatic groblems for the Tumses
pcomamy: Widespreod wnregietered employment @ hindanng the sconomy,
investreent and  doeg term effidercy. Unregiviered  employmend  shaoutd
b redured by preventve polices Government <an enoordoe regiaiened
empdoyrment by-direct and indirect mcenilves

Tranztormation of private sector is a nocessity for Turkey

Ta socum ELCITHE relations, sutkwin new nverdments and e registened
erployment, foous shoskd be pliced on firding altemstive ways 1 prowvde
social secunty for the labar maket in Turkey.

Statisties sfioww that the Turkkh economy s unsle o employ & highke-skiled
Inbor foroe affsciently. Unless mone amployment opticns are creeted for chkrbed
workem, i is posainle ihat onderemaloyment will Become 2.new prablem for he
Turkish pronomy. Wnemplioymant mostly sffect the lege youth popolaton m
Turkey. irthis rogard, one al tha mastsgnificant solutans reganding the prablem
of unemployed paimyg people in Tarkey |5 1o develop ardd incresss socatoinl
education,

Highly-segregated fabor unicrs and vast ngmiien of arsegaieicd wakens am
dramiatic prablems for sdvoting workors” nghts i Turkey, =noe callective
bagaining nghts are loek accoeding 1o legislanan. & coaliton of labar ureora i
necassary 1o defend waarkers'righn

A5 CHH i seen o markrtmg ool by comipanses —es peciadly by MG CSowll
cantmaie 1o be sacrificed dumng e finarcial risis. Bowess, on ihe contmary,
errphissis on £58 should underine the long mrmy benefitn 20 the integration
of corporate. cultome;, therefoee 'C5R car Be conidered @ 0 guarantes for
sustainadilivy and reladilivg,

C45R el appoars an a notion of beg compemies in Turkey; boverwer, C5H should be
promoded for 3ME s well, which conatitute 33% af all coeporaticon in Turkey.
Since C5R compeey vaniow concept, applien of C5Rmay oome uo with different
inferenices. Therefoee with ditterent rhetorcal approadhes (56 may move saay



frarm ifs com conetiboente. Bxher thon underlming sole social respongibility
campaign and phifanthopies as L83 warkee human rights, gender ogualiny
m jof market, sccourtabaiy, mancpamency, anti-poflution and anb-corapsion
alsg howe {0 be emphasized. # comporations ate snceroly daireng that they are
appheng- L5 in all of § ke opeatom

LR reporiing thould be promaoted m Turkey by tiffeent chanmsfy in order 100
oevelog LA According to studies af i in the practees of the Turkeh prvate
sectar, theve 1 @ notabie gem between the numbes of companies widh thes e
nmitical codes and O3 strategees and the numBior of the companies doing L5581
reposting. Companies do not report their C5 actanties due o soveral rrasons,
yinch ms Lack of sdevest from ther Wakeholdery in reporng and slva. companies
are urfamiliar with reponting ther CSH actgies m they prepane thar financial
reporting  Global Compact ivoaone esample for wapporting andl motraging
companies towite thok progress anhuman rights, lahor fghas, eovieoniment
and anti-cormapticn which stands for sniversal CS30 standards. Phere se ssveral
intemational standeds ol compasnies to peport thee CSR applicationy boe it
thould be sempmbared that the stendasds are for sole quiding and supporting.

Jount Public-Private Attempts

Statnbicn show that fhere-m a strong knk betetcen level of edocation and
omaloyrmont. Obseuatons show nabonal education is stif.one ol the higheeo
peiorites in Turkey. increases in bach publicespenditure ond private stromgis o
raise pubitss pdusaton Are recesary

e thar #1014 of all cmaloyers 2ee maie m Tuckey, Toovercome thin ineguality,
batn puble ard prcate soctor shoidd support the polices regardmg ecual
gerder divinbution i e labar mardot

Philanttropy can be a good potnntial for progresssve 3R applicasons in Turkey.
Henweyer ihiene shsuld be some attemipts o ranslormiibe natune al philanthropses
towesrdhs strivteqpe phulsnthropy, considering stakehoiders and swesdainatxing
Mame study and resesch will roeesl the mhevont promirmty between looal
oulural codes such as Ahilik and modern TR urdentanding. Clvil wooety, public
orgarrzatons and corparaticons may support studes abost this feld

Whern CER activites betvween 207 ared 2008 are phserved, | i ssen that thers
ame more C8A snd C5H relsted conferences. weminsrs and aummity compamd
ta previous wears. The most choren fopic o envionment which s parallel
wiih the EU harmonpaton process ard mbficabon of Kpelo Froboool Witk all
of thess developmenis, the=e should be mom attention to moustry-specific
baaed O3 and diffevend concepiy under CER suck s socisl entroprensurship
and strategic phulanthropy. in this wey companiet can be motivated and find
& sirong connectan between C88 ard their cporatiom. Thorefore ool society,
gaverement and presate arganizaticn should tilie place m such eeenb



Medin and CSR Ralationship

#a boing the moet effoctve communicstion medum 1o refloct and create publics
apEminn. miedia can fimcticn =8 means of mcreasing staierbalder activiem 0 Turkey
Heowover, wnce the perpectiee of the median abowt C3R s not at the doured loved,
madis may rat akeays reflect the tnae meareng of C5A o the puble. C5H frammot am
mpartent formedia in that senee e order 1o increads e awasreress ol socety at lange
by feflowsnig and informing about sconomic social and erfaronmenial sioew Mot
brracy snpuld also be supiported and apalied more o Tudkey inorder to challenge
and mpport media to b more aocurate Incpanailel wath tho wodd media, Tubesh
me=dis sametemes fiter he news because of she imitatiom in freecom of speedch, in
m independency and traraparent-atcountable pubkbdhing pobicies, To semcome thiy
condtion, indepeoncency ol the media and its self regulstory mechansms should be
tetter supparted and iroroved.

Interest of Acadeomia towards D50

Dvelopment of SR e Tukish scademia showed plogross Bu it b still fow and
‘tehmd ather uresersines from diffesent parms-of the word Turkish scademia showtd
foliow the develapmerts in thie veorl i as moee notsble aneeersines focus i the ares of
25K and study C5R by separating o nto subhoadings. U to now it has been obsereed
that scademia fofows TS0 in practice, but acadernia should ca s own studies and
devnlop theamsss in res pect o abd walus to the deveiopment of C4R Aka by facousing
e on L58 insgectied rmoduley, the fubure leaders mary fuSill thair commitmaont ba
L5 im she furmre






Appondix 11 CSH Evants in Turkey [2007-2009)
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Appondix T List of Interviewed Ovganizations and Corporations

*  Minsary of Laber snd Social Secunny

= Mimstry of Emancnmeont and Foreriry

»  Fnmo Minsry Seate Flanning Grganizanon

= i lphk v All Weawng, ¥am, Tioot. and Garrnents indusery Warlers Trade
nlon

= TESSEF Textile, Knitting, and Chothima Induttry 'Woekens' Urian of Turkey

»  TEK: Tunemh Confederanon of Empioyer Assoiatana

e THE The Banks Aszooation ol Tuekoy

»  Fooms flank Turkey

e Trkish Econory Hark

*  Bankand inorence Empioyess Urean
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Berkay Orhaner

Bevkay Ormaner & working profewinnay foe the 0808 Turkep. Berkay met with
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Faride Bodgan
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